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ELCOME TO CANADA 
Canada is a nation built by 
immigrants; a friendly, secure 
place where you should soon 
feel at home. 

Adjusting to a different 
way of life, however, can some- 
times be difficult, particularly 
in the first weeks and months 
after arrival. Learning all there 
is to know about your new 
country will not happen right 
away, so be patient. 

This book provides gen- 
eral information about living in 
Canada and some facts which 
should make adjustment to 
your new community easier. We 
hope the information provided 
here will help you get settled. 

Before leaving for Canada, 
you may have more questions 
than are answered here. Cana- 
dian visa officers will be happy 
to answer them. Once you’ve 
arrived, Canada Immigration 
Centre counsellors can give you 
information about government 
assistance programs and direct 
you to immigrant-serving agen- 
cies. Canada Employment Centre 
counsellors will help you find 
employment or learn new skills, 
including language training. 
Your relatives, acquaintances, 
and the friendly Canadians you 
will meet every day will also 
help you get to know Canada. 


You Should Know 


© Canada is the second largest 
country in the world, approxi- 
mately 10 million square kilometres. 
Only the Soviet Union is bigger. 

© Canada has approximately 25 
million people, most of them living 
in cities and towns within 160 kilo- 
metres of the American border. 

® Canada has 10 provinces and 
two territories. 

® Canada is a federal state whose 
capital is Ottawa, located in the 
province of Ontario. Canadians live 
under a constitution and a Charter 
of Rights and Freedoms. 

© English and French are the offi- 
cial languages of Canada. Canada 
has a strong multiculturism policy 
which recognizes the contributions 
immigrants have made to Canadian 
cultural and economic develop- 
ment. Immigrants can apply for 
Canadian citizenship after living 
permanently in Canada for three 
years. 

© Canadians use the metric system 
of weights and measures. 
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© The Canadian climate is gen- 
erally very cold between November 
and March and hot between June 
and September. However, because 
of the country’s immense size, the 
climate can vary. In Pacific Canada, 
there are temperate summers and 
mild winters. The Prairie provinces 
have a generally dry climate with 
very cold winters and hot summers. 
Central Canada tends to have 
harsh winters and hot, humid sum- 
mers. Spring and summer weather 
in Eastern Canada is usually warm 
and pleasant, but winter can bring 
sudden rain or snow storms and 
low temperatures. 


EFORE LEAVING 


Some important details should be 
taken care of before you leave for 
Canada, so you will not have to 
worry about them while you are 
getting settled in your new home. 

Most important is ensuring 
that you have the proper docu- 
ments to allow you to immigrate 
and begin life in Canada. It is also 
advisable to attend to any medical 
or dental needs which need imme- 
diate attention before leaving for 
Canada. 


You Should Know 


© The following documents should 

be carried with you, not packed in 

your suitcases: 

- A Canadian immigrant visa for 
you and for each family member 
accompanying you. Upon land- 
ing, your immigrant visa will be 
signed by an immigration officer, 
and then it becomes proof of 
your status as a permanent resi- 
dent of Canada. 

- Valid passports or other travel 
documents for yourself and 
accompanying family members. 

- Two copies of a detailed list of 
all personal/household items 
you are bringing with you, as 
well as of those items that may 
follow later (information con- 
cerning customs regulations is 
available at all Canadian visa 
offices abroad ). 


© The above-mentioned items will 

be requested of you when you first 

arrive in Canada and meet with 

Customs and Immigration officers. 

Other documents which will be 

necessary as you settle in your new 

country include: 

- Birth or baptismal certificates. 

— Marriage certificate. 

- Educational records, diplomas, 
degrees. 

- Trade or professional certifi- 
cates. 

- Employer references and a 
résumé of your qualifications 
and experience. 

— Immunization, vaccination, and 
other health records. 

- Driver's licence and automobile 
insurance claim record. 

- Car registration and proof of 
ownership documents (if you 
are bringing your car to Canada); 
cars manufactured outside North 
America must meet Canadian 
safety and emission control stan- 
dards. For additional informa- 
tion, contact a Canadian embassy 
or High Commission. 

— Adoption, separation, divorce or 
other important personal papers. 


Other things 
you should know 


© Electrical appliances in Canada 
operate on a 110-volt, 60-cycle cur- 
rent. Unless your appliances con- 
form, you should not bring them. 
© Because Canada can be cold, 
warm clothing such as an overcoat, 
parka, hat, boots and gloves, is a 
necessity. 
© Ifyou come from a country with 
a warm climate, it may be best to 
wait until you are in Canada to buy 
winter clothes. 

© Check with a visa officer abroad 
about Canada Customs restrictio 
on plants, food, pets and 
other possessions. 
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ETTING SETTLED 
In almost all areas of Canada, 
government, community and immi- 
grant aid organizations are avail- 
able to help you adapt to your 
surroundings and to give you facts 
about your new community. 
Some immigrant-serving 
agencies work with the Government 
of Canada through its Immigration 
Settlement and Adaption Program 
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Choosing a permanent place to live 
is an important decision involving 
many possible factors — available 
transportation, neighbourhood at- 
mosphere, access to shopping, dis- 
tance from work and schools and 
other considerations. 

Many changes can occur in 
your first year here, including the 
possibility of taking a job in a 
different city. So it is sometimes a 


_ good idea to look for temporary 
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© Information about renting and 
your rights as a tenant may be 
obtained from the nearest provin- 
cial or municipal office or the 
immigrant aid agency in your area. 
@ Affordable accommodation may 
be difficult to find in some urban 


centres. 


© Real estate agents can help you 
buy a house in Canada. If you are 
buying a house or business, it’s a 
good idea to hire a lawyer. 


ANGUAGE 
There are two official languages in 


Canada — English and French. A 
good understanding of the language 
most commonly used in your area 
will help you get a job, shop and 
adapt to. the community in many 
other ways. 

If you do not already speak 
English or French, you should try 
to find training in either language 
as soon as possible. The decision 
on which language you learn 
should be based on the area of the 
country in which you intend to live. 
Your local CEC can help you. 


You Should Know 


© French is the first language in 
Quebec and in some regions of New 
Brunswick, Ontario, and Manitoba. 
English is the predominent lan- 
guage elsewhere in Canada. 

© Language training is available 
through local schools, immigrant 
agencies and ethnic associations. 
CEC counsellors can help you decide 
which language course is best for 
you. 

® Other government programs 
offer employment-related language 
training which includes financial 
support. Eligibility and space is 
limited and not everyone is en- 
titled. Ask your CEC counsellor. 


F MPLOYMENT 


CECs are a good place to start 
looking for a job. The CEC in your 
community will have lists of avail- 
able jobs and information on how 
to apply for them. Job training is 
also available through the CEC. At 
first you may find it hard to get 
work in your chosen field or find 
work that pays as much as you want. 
But it can be important to simply 
get some Canadian work experience, 
even if the job is not ideal. You can 
look for more suitable employment 
later. 

When you go to a job inter- 
view, take a curriculum vitae (a 
résumé of your education and 
work experience), as well as any 
employer references, professional 
degrees or trade certificates that 
you may have. It would help to 
have English or French translations 
of these documents. If you cannot 
speak the language used by the 
employer, have an acquaintance act 
as interpreter or ask the CEC or 
local immigrant aid agency to 
provide a translator. 


You Should Know 


© Job opportunities are listed in 
newspapers under ‘Help Wanted” 
and “Careers’’ as well as at CECs. 
© Immigrants who have received 
trade or professional training in 
other countries, must have their 
qualifications approved by the ap- 
propriate authorities in the prov- 
ince where they want to work. A 
CEC counsellor can refer you to the 
appropriate professional or trade 
association. You may be required 
to pass an examination or work for 
a period of time as a trainee or 
apprentice in order to qualify in 
Canada. 

© Everyone who works in Canada 
must have a Social Insurance 
Number (SIN) for employment 
records. SIN cards are also used as 
identification for unemployment 
insurance, taxation, family allow- 
ance and other government pro- 
grams. To get a SIN card, bring 
your birth certificate and immi- 
grant visa to a CEC. 

® In Canada, joining a labour 
union to help negotiate with em- 
ployers concerning wages, hours 
and conditions of work is a right 
protected by law. Where a union 
operates, dues will be automatically 
deducted from your salary. 


© To protect all workers’ rights, 
federal and provincial labour laws 
have been passed. The provincial 
Department of Labour or a CEC 
can answer your questions about 
employment standards and prac- 
tices. 

© Depending on your employer, 
you will be paid weekly, bi-weekly 
or monthly and either in cash or by 
cheque. Your employer must pro- 
vide you with a record of wages 
earned and deductions for taxes, 
pension and medical insurance 
plans, as well as any other items. 
© If you intend to work and need 
to have someone look after your 
pre-school-age children, you may 
wish to enrol them in a day-care 
centre. These centres are available 
in most large towns and cities, but 
the cost and availability vary from 
community to community. For 
information on the centres in your 
area, consult the telephone book’s 
Yellow Pages under “Day Nurs- 
eries” or “Day Care”. 


DUCATION 
In Canada, education is the res- 
ponsibility of provincial govern- 
ments. As a result, the school 
systems are somewhat different in 
each province. 

After you have found a place 
to live, contact your local Board of 
Education to find out which of the 
neighbourhood day schools your 
children should attend. Many 
schools, community colleges and 
universities also offer night courses 
for adults who want part-time 
education. 


You Should Know 


@ All children, generally between 
the ages of 6 and 16, must go to 
school. Classes run from September 
to June, followed by a two-month 
summer vacation. 

® Schools are free in Canada, 
except private schools. School 
instruction is in French in Quebec, 
and primarily in English in the rest 
of Canada. Some communities 
offer courses in both languages. 

® To enrol your children in school, 
bring their birth or baptism certifi- 
cate, immigration visa, passport 
and any former school and health 
records. 

@ ‘School Boards” are listed in 
the telephone book. 

@ If you are interested in night 
school, high school principals and 
college and university registration 
officers can tell you about courses 
available in your community. 


OVERNMENT 
Canada is an independent country 
made up of 10 provinces and two 
northern territories. It has three 
levels of democratic government - 
federal, provincial and municipal. 
Each is freely elected by popular 
vote. Canadian citizens 18 years 
and older are eligible to vote. 
There is an established divi- 
sion of responsibility among the 
three levels of government. Each 
level is financed through different 
taxes paid by residents of Canada, 
including taxes such as federal 
personal income tax, municipal 
property tax and, in most prov- 
inces, retail sales tax. 


You Should Know 


@ The federal government is also 
responsible for national defence, 
foreign policy, immigration, trade 
and commerce, currency, banking, 
criminal law, fisheries, shipping, 
postal services, and certain social 
benefits. 

© Provincial governments have 
responsibility for civil and some 
criminal law, property rights, edu- 
cation, vehicle and marriage licenc- 
ing, municipal institutions, working 
conditions, health care and social 
services. Some provinces are active 
in the immigration/settlement 
fields too. 


© Within your community, the 
municipal government looks after 
such matters as police and fire 
protection, local courts and jails, 
sanitation, snow removal, road 
maintenance and public health 
services. — 

© Canadians enjoy a wide range of 
social assistance and insurance 
programs provided largely by the 
federal and provincial govern- 
ments. These programs include a 
national insurance program for 
unemployed workers, provincial 
compensation for workers injured 
on the job, family allowances for 
children under age 18, pensions for 
long-term residents 65 years of age 
and over, and a national pension 
plan for retired workers. The 
provinces also provide welfare 
services, including financial assist- 
ance to needy residents. New 
immigrants are eligible for some of 
these benefits. 

© Information on taxation may be 
obtained from any Revenue Canada 
Taxation office or from the provin- 
cial or municipal government office 
in your community. 


ONEY 

For safety and convenience, most 
people in Canada keep their money 
in banks, trust companies or credit 
unions. The managers of these insti- 
tutions can advise you about the 
financial services available, as well 
as common Canadian financial prac- 
tices such as “credit buying’, 
mortgage payments and use of 
personal cheques. 

If you are thinking of sending 
money to relatives or friends out- 
side Canada, it is important to 
remember not to send cash. It is 
safest to send certified cheques, 
money orders or bank drafts. These 
can be obtained from all Canadian 
financial institutions and Post 
Offices. 


You Should Know 


© Canada has a decimal currency 
based on the dollar. There are 100 
cents in a dollar. Canadian coins 
include the penny (one cent), nickel 
(five cents), dime (ten cents) and 
quarter (twenty-five cents). There 
is also a dollar coin, which will 
soon replace the green paper, one 
dollar bill. The most common paper 
bills are the $2, $5, $10 and $20. 
© Post Office savings accounts do 
not exist in Canada. 


© Most financial institutions are 
open Monday to Friday during 
normal office hours and some are 
open for part of Saturday as well. 
However, hours vary depending on 
the financial institution and the 
location. To confirm the services 
and office hours offered by differ- 
ent institutions in your community, 
look in the telephone book under 
‘Banks’, or “Trust Companies’. 

© Credit cards can be obtained 


EALTH 
Because the cost of medical treat- 
ment in Canada can be high, it is 
very important that you apply for 
government-sponsored health in- 
surance as soon as possible. Insur- 
ance plans differ from province to 
province, and in some cases involve 
a waiting period or a time limit to 
apply for early coverage. 

Most Canadians have a family 
doctor and dentist. Try to oe a 


THER SERVICES 

The variety, efficiency and low 
price of day-to-day services make 
Canada one of the most fortunate 
countries in the world. 

Long-term residents some- 
times take them for granted, but 
newcomers usually appreciate the 
range of services we enjoy, many of 
them supported by federal, pro- 
vincial and municipal governments. 
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because of interest rates charged 
by credit card companies. 


© Buses, trains and planes travel 
almost everywhere in Canada. For 
out of town trips, contact “Travel 
Agencies”, “Air Line Companies” 
or “Bus Lines’’ listed in the Yellow 
Pages. For information on train 
travel, contact VIA Rail. 

© Washrooms and toilets are not 
public services in Canada, but 
instead can be found in shopping 
centres, restaurants, automobile 
service stations and other publi 


© Letters and small parcels can be 
mailed by dropping them into the 
red mail boxes located on street 
corners. All mail, including large 
parcels, can also be mailed from 
Post Offices. In most communities, 
there is daily home mail delivery 
from Monday through Friday. How- 
ever, in some small towns and 
villages, residents must pick up 
their mail at the local Post Office. 

Home phone service in Canada 
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HE CANADIAN LIFESTYLE 
Adjusting to life in a new country is 
never easy, no matter how well you 
have prepared yourself. Depending 
on the country you come from, it 
may involve many changes - new 
customs, new surroundings and 
basic differences in day-to-day 
living. 

By highlighting some aspects 
of the Canadian lifestyle, this sec- 
tion may help you adjust to your 
new home. But it is only by living 
here that you will really become 
comfortable with the Canadian 
lifestyle and customs regarding 
everything from marriage to shop- 
ping to alcohol to driving (we drive 
on the right!). 

After you arrive, remember 
to be patient. There will be much to 
find out about Canada, and it will 
take time. If you have questions or 

re lost or confused, don’t hesitate 
to ask police officers or people on 
the street, in stores or offices. 

Remember too, that, as a 

ration of immigrants, Canada 
values the cultural background of 
all its citizens. While you are adapt- 
to Canada, draw strength from 
the values and culture of your 
Ormer country. These traditions 
ll serve you well and, at the same 
time, enrich Canada. 


You Should Know 


® Canadians are informal, often 
calling people by their first names 
the first time they meet. As in most 
Western countries, it is customary, 
but not essential, to shake hands 
when meeting someone for the 
first time. 

@ There is no state-supported 
religion in Canada. Freedom of 
worship is an important part of 
Canadian life. The majority of 
Canadians are Christian, but all 
religious beliefs are represented. 
The Yellow Pages of the telephone 
book list the places of worship in 
your community. 

® Each province has its own 
regulations for registering and 
insuring cars and trucks. All drivers 
must have a valid driver’s licence 
obtained by passing a provincial 
government driver's test. In some 
cases, your foreign driver's licence 
and licence plates may be valid for 
a brief period after you arrive in 
Canada. Before you drive or buy a 
car, check with your province's 
Motor Vehicle Branch for informa- 
tion. A letter from your former 
insurance company, certifying you 
have an accident-free record, is 
needed to ensure a reduced rate 
for insurance. 


© Because many Canadians have a 
dog, cat or other pet, most 
communities have laws about the 
licensing and welfare of animals. 
Having a pet can sometimes also 
restrict the kind of living accom- 
modation available to you. If you 
want to keep pets, the local 
Humane Society will give you 
information and advice. 

@ If you need help figuring out 
the metric system of weights and 
measures, most bookstores carry 
metric conversion guides. 

© If you want to find out about 
your community or travel through- 
out Canada, community maps can 
be found at Tourist Information 
Centres, bookstores, magazine 
shops, or automobile service sta- 
tions (garages) in your area. You 
can obtain maps of Canada or the 
provinces by writing to the Cana- 
dian Government Office of Tour- 
ism, 235 Queen Street, Ottawa, 
Canada, K1A OHS. 

© Canada has federal and provin- 
cial laws which protect residents 
from discrimination based on race, 
colour, sex, marital status, ethnic 
origin, religion, age or physical 
disability. The Canadian Human 
Rights Commission in Ottawa or 
the Human Rights office in the 
capital city of your province will 
help you with any problem involv- 
ing discrimination, at no cost and 
in private. 


ELCOME TO CANADA 

BEST OF LUCK 

IN YOUR NEW HOME 

This booklet is intended to help 
you prepare for your arrival and 
first weeks in Canada. However, it 
should be remembered that laws 
and programs change over time. 
The appropriate government office 
or agency should be consulted for 
the most up-to-date information 
on any matter that is important to 
your settlement in Canada. 
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